
St. Francis Winery
14 Bridge Street, Old Reynella, SA 5161

HOTEL INFORMATION SHEET



About Us
St Francis Winery Resort is a 41-room property. The Resort is
situated on 5 acres overlooking Lake Carew Reynell and built
around the circa 1852 winery building. Reynella is the site of
the first grape vine plantings in South Australia and the
original winery building was built by Walter Reynell after
which the township was named. This historic building is
now widely used as a conference venue for corporate
business from all around Australia and as one of South
Australia's premier wedding venues.

Just a short journey from the city to Adelaide's south and
the gateway to the Mclaren Vale Wine region, St Francis
Winery is picturesque, which offers 3.5 star accommodation,
gaming room (18+), heated indoor swimming pool,
conference, convention, wedding facilities, and Walters
Bistro.
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Hotel Info
Check-in time: 2pm

We guarantee access to your room from 2pm onwards. 

Early check-in requests are not guaranteed.

Subject to availability, we can offer a guaranteed early check-in for
a fee of AUD$60, access from 10am onwards, or AUD$30 per hour.

Check-out

Housekeeping
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Check-in

Check-out time: 10am

Late check-outs are subject to availability and has additional fee..
AUD$30 per hour

Late check-outs from 1pm would incur a full nightly rate.

Available upon request.

Housekeeping service from 11am-2pm

Kindly note that Housekeeping is required to service rooms at least
every other day to ensure the safety and well-being of our guests. 

Facilities
Indoor Heated Pool: 
8am-10pm daily

Walter’s Bistro
    Lunch: 12-2pm
    Dinner: 5:30-8pm



Our Facilities

Open from 8am to 10pm daily

Take a refreshing dip or unwind in our heated indoor pool,
available year-round for ultimate relaxation. Whether you’re
starting your morning with a few laps or winding down
after a long day, our pool area provides the perfect oasis for
rejuvenation.
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Indoor Pool

Gaming Area (18+)



Our Facilities
Indulge in a culinary journey at Walter’s Bistro,
where locally sourced ingredients and savoury
dishes come together in a warm, inviting
atmosphere. From lunch to dinner selections
paired with wines, every meal is an experience
to savor.

Lunch : 12pm-2pm daily
Dinner: 5:30pm-8pm daily
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Walter’s Bistro
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A celebration of flavor in every dish...

WALTER’S RESTAURANT

BOOK YOUR TABLE
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Primary Contacts

Emergency Contact

Wifi Network: StFrancisWinery
Password is not required

TV

Dial “9” on your landline or 
(08) 8322 2246 from your mobile

WIFI

Enjoy seamless entertainment and connectivity
with our smart TV. 

(Please don’t forget to sign out of your accounts
before check-out)

In case of emergency, please call 
000

Evacuation Procedure

Your safety is our priority. 

IN CASE OF EMERGENCY PLEASE EXIT THE
ROOM IMMEDIATELY.

Leave your belongings behind.

Proceed calmly to the designated emergency
evacuation point in the Main Car Park adjacent

to the Reception Building.
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HOUSE RULES

NOISE POLICY

At St. Francis Winery, we are committed to providing a peaceful and comfortable environment for all our guests. To ensure a relaxing stay for everyone, we kindly
request your cooperation with the following guidelines:

Quiet Hours
To respect the comfort of all guests, we ask that noise levels be kept
to a minimum between 10:00 PM and 7:00 AM. During these hours,
please refrain from loud conversations, music, or television noise in
guest rooms, hallways, and public areas. Strictly no parties to be
held in rooms.

Noise Complaints
If noise disturbances are reported to the front desk, we will notify
the affected guest and request a reduction in noise levels. Persistent
disturbances may result in a warning or further action, including
eviction from the property if necessary. Room booking is strictly non-
refundable.

NO SMOKING POLICY

Smoking is strictly prohibited in all guest rooms, hallways, and
corridors. Designated Smoking Areas are available on the property,
located at the courtyard near the tables. Please use these
designated areas if you wish to smoke.

Violation of this policy will result in a cleaning fee of AUD$150  to
restore the room to a smoke-free condition. Additional charges may
apply if there is any damage to property or lingering odors.

PROHIBITED ITEMS & ACTIVITIES
The possession, use, or distribution of illegal drugs or  substances on hotel
property is strictly prohibited. 

Hotel staff are authorized to deny access to the property or terminate the
stay of individuals involved in such activities without refund.

The hotel reserves the right to investigate suspicious behavior or odors
suggestive of drug use (e.g., smell ). This may include entering the room for
safety inspections, always adhering to privacy and legal regulations.

The hotel will cooperate fully with local authorities in the event of an
investigation or drug-related incident on its premises.

NO PET POLICY
Pets are not allowed on hotel premises, including guest rooms, public spaces,
and outdoor areas, to ensure the comfort and safety of all guests.

Guests found with unauthorized pets will be charged a cleaning fee of
AUD$150  and may be required to vacate the property without refund.

Additional charges may apply for damages caused by pets.



 Contact Us
(08) 8322 2246

www.stfranciswinery.com.au
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@stfranciswinery

reservations.stfrancis@gmhotels.com.au
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